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TRAINING AND EDUCATION LEAD
Job Description
This role will support the development and delivery of Gloucestershire Counselling Service’s training and education portfolio, including the 3‑year BPC‑accredited Diploma in Psychodynamic Counselling and Practice, the Post‑Qualification Year programme, and the Certificate in Counselling Skills.

We are seeking an individual who brings a strong grounding in psychodynamic theory and training, with an appreciation of the core values and clinical depth that underpin this approach. At the same time, the role requires someone who can thoughtfully evolve and modernise our training offer—integrating contemporary theoretical developments, emerging research, and current clinical thinking to ensure that the Diploma and wider training programmes remain relevant, engaging, and reflective of best practice.

The ideal candidate will be able to honour the foundational psychodynamic tradition while also having the vision and creativity to shape a training programme that meets the needs of today’s practitioners and tomorrow’s profession.


	Reporting to 
	Head Clinical and Training Services

	Located at 
	Head office – Stroud – hybrid working. 

	Renumeration
	£35,000 - £37,851 Full Time Equivalent (Dependent on experience)

	Hours 
	17.5 hours per week (negotiable)  

	Term
	Permanent



Main Responsibilities 
· To work with the Head of Clinical and Training Services in developing and supporting the curriculum and syllabus of the GCS training programmes according to accreditation requirements, taking into account best practice and the psychodynamic principles of the organisation.
· To arrange and lead team meetings for the Diploma in Psychodynamic Counselling and Practice, the Certificate in Counselling Skills and the Post Qualification Year programme.
· Responsible for the recruitment, induction and line management of training staff delivering the Diploma, Certificate, Post Qualification Year and other courses.
· To respond to enquiries in relation to GCS training courses and education events.  
· Working together with the Training Administrator in the recruitment and interviewing of trainees, including facilitating Open Days, managing processes for assessing and interviewing applicants. 
· To review and update training material content, format and layout in collaboration with the training team.
· To report to Head of Clinical and Training Services on spend against budgets and work collaboratively in the financial planning for training and education courses and events, ensuring activities remain financially viable.
· Responsible for the monitoring and evaluating of the curriculum content and delivery of training standards via feedback, questionnaires and post course reviews when appropriate. 
· To evaluate feedback in conjunction with the Training Team and implement any proposed changes as agreed.
· To work closely with the Training Administrator in the production of course material (e.g. handbooks, facilitating open days and activities to support the external marketing and recruitment to GCS counselling training courses.
· To ensure the development of staff becoming involved in the delivery of counselling training courses. 
· To undertake project work as and when required in relation to the diploma, certificate and post qualification year courses.
· Explore accreditation options for GCS counselling training courses.
· To follow policies and procedures of GCS including maintaining attendance records provided by the GCS Training Office. 
· To understand and comply with all GCS digital policies. 
· Attend training and development sessions when required, including compulsory training. 
· Support the values and strategic aims of the GCS Training Department and wider Organisation.  
· To undertake any other responsibilities or tasks as reasonably required by GCS. 

PERSON SPECIFICATION 
ASSESSMENT OF PERSON SPECIFICATION 
A – Application
Ass – Assessment
Int – Interview

EXPERIENCE AND KNOWLEDGE
· A comprehensive understanding of Counselling Skills (Int) 
· Experience of project management and managing a team (A & Int) 
· Competent IT Skills (A, Ass, Int)
· Experience of roles in relation to adult learning environments (e.g. teaching, assisting, course development) desirable but not essential 

SKILLS, ATTITUDES AND ABILITIES
· Commitment to the GCS teaching approach, grounded in psychodynamic principles, and an ability to work within this core framework. (A, Int)
· Interest in emerging and contemporary counselling theories, with a willingness to engage thoughtfully with new ideas and integrate them into training where appropriate.
· Strong communication skills, with the ability to clearly articulate counselling concepts in both written and verbal forms. (A, Int)
· Collaborative mindset, with a passion for working alongside colleagues to review, refine, and modernise the Diploma and wider training programmes.
· Ability to listen, learn, and work constructively with all members of the Training Team, contributing to a supportive and reflective learning environment. (Ass, Int)
· Genuine interest in the development and progression of trainees, supporting their growth as reflective practitioners. (Int)
· Ability to maintain a non‑judgemental stance while facilitating students’ learning and professional development. (Int)
· Strong self‑management skills, including organisation, timekeeping, and the ability to manage multiple responsibilities effectively. (A, Int)
· Professional communication and liaison skills, ensuring effective collaboration with colleagues and managers in line with the GCS Code of Conduct. (Int)
· Willingness to engage with and support the wider GCS organisation, contributing to shared goals and the broader mission of the service. (Int)


QUALIFICATIONS
· Qualified counsellor or psychotherapist (BACP, UKCP / BPC registered or equivalent).  (A)
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