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Qualified Volunteer (Inclusion Fund)

About GCS and the Inclusion Fund
GCS is deeply committed to providing affordable and accessible counselling to all members of our community. We recognise that financial barriers often prevent individuals from receiving necessary therapeutic support. Our Inclusion Fund exists specifically to bridge this gap, offering substantially reduced rates to clients who could not otherwise afford our standard fees.

Role Description 
Qualified Volunteers (Inclusion Fund) will play a vital role in supporting GCS mission to provide affordable and accessible counselling.  You will provide professional, qualified counselling services to clients accessing GCS through the Inclusion Fund. By generously dedicating your expertise and time, you will directly help the mental wellbeing of individuals most in need, ensuring they receive the high-quality therapeutic support they deserve, regardless of their financial situation. 
Clients on our Inclusion Fund pathway will be experiencing some complex and difficult situations and are likely to be present with risk concerns as well as a history of trauma. Therefore, we are particularly keen to have volunteers who have experienced and are comfortable in working with these more complex presentations. We ask for a minimum commitment of at least one year. 

GCS is committed to safeguarding and promoting the welfare of children/vulnerable adults and expects all staff and volunteers to share this commitment. This post is subject to a DBS check/satisfactory criminal record check and references. 

	
Reporting to 
	
Clinical Service Manager

	Located at 
	We are looking for volunteers who can work in Cheltenham, Gloucester and Stroud primarily, although Cirencester and Tewkesbury based counsellors would also be welcome. 

	
	

	Hours 
	A minimum of 2 clinical sessions a week

	
	



Main Responsibilities 
Qualified Volunteers will:
· Provide 1:1 counselling to clients accessing counselling support via the Inclusion Fund. 
· Maintain all clinical records in a timely manner
· Adhere to GCS policies and procedures, and to the BACP Ethical Framework
· Commit to providing 2-4 clinical sessions a week. 


Person Specification
	
Qualifications

	
· Hold a recognised professional qualification in Counselling or Psychotherapy (Level 4 and above) - Ass
· Registered with a professional body. (BACP, NCPC, UKCP, etc) - Ass
· Have a minimum of 150 hours experience - A


	Experience & Knowledge
	· Have experience of working with more complex client presentations including: Mental health diagnosis (such as depression, anxiety, EUPD, OCD) and risk presentations including self-harm and alcohol/drug use. A/Int
· Experience of working in a professional organisation and managing the challenges this may bring A/Int
· Able to work in a time limited framework A/Int
· Has ideally engaged in further CPD around working with trauma/complex presentations A/Int
· Excellent working knowledge of the BACP ethical framework A/Int



	Skills Attitudes & Abilities
	· Demonstrable commitment to GCS's mission of accessible and affordable - Int
· Highly effective interpersonal and communication skills - A/Int
· Ability to maintain accurate, timely and confidential client records - A
· Able to identify and respond to safeguarding concerns with clients, and follow GCS safeguarding policies and procedures - A/Int
· Strong capacity for self-reflection - A/Int




	Assessing the Person Specification

	A – Application Form
	Ass - Assessment
	Int – Interview



Benefits of volunteering with GCS
· By volunteering with GCS, you will become an integral part of our team and able to access any training, CPD and meetings available to our counselling team. 
· The opportunity to enhance your skills and experience by working with a diverse range of client presentations, broadening your clinical expertise.
· Directly contribute to GCS’s core mission, knowing that you are removing financial barriers to essential therapeutic support. 
· Access to clinical management support whenever you need it, to support your practice and any risk or safeguarding concerns. 
· Discounted rates to access to in house CPD of up to 50% off. 
· Access to in house supervision. 
· Parking expenses paid
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