
Head of Training - Person Specification         

Skills and Experience 
Experience and professional qualifications 

Essential  Desirable 

Experience of management and leadership of teams and project 
development/management. 

Familiar with the BPC Ethical Code and BACP Ethical Framework of Good Practice in 
Counselling and Psychotherapy. 

Business development planning, managing budgets and evaluating and 
reporting on success. 

Other relevant professional qualification e.g. counselling, social work, teaching, 
project management etc. 

Experience of either working in an educational setting, workforce 
development, curriculum development and training services, adult education. 

An understanding and/or experience of working within a counselling agency 
providing counselling placements. 

An experienced, credible leader, able to demonstrate the ability to lead and 
take responsibility for the training department and team within GCS. 

Experience of the charitable sector. 

 
Quality and risk management 

Essential  Desirable 

Proven experience of maintaining standards and risk management in relation 
to trainees and training courses. 

Experience of maintaining professional standards in line with the requirements of 
relevant Accrediting bodies (e.g. BACP, UKCP, BPC). 

 
Leadership and management 

Essential  Desirable 

A forward-thinking leader who will bring new and innovative ideas about 
service delivery and evolution of our training portfolio. 

Open to developing broader training courses within GCS which may include the 
development of other counselling approaches or models. 

Able to demonstrate effective management of the training team including 
effective communication and development of team members through line 
management, ensuring they are motivated to deliver the best.  

Experience of leading teams of psychotherapists, supervisors and counsellors in an 
agency setting. 

Strong teamwork skills, with demonstrable experience of working with 
colleagues to deliver expanding training services. 

Knowledge of HR, employment and mediation issues. 

A supportive and collaborative approach to working with colleagues and 
volunteers and support the GCS commitment to Equal Opportunities. 

Experience of the charitable sector. 

 
Project management and programme delivery 

Essential  Desirable 

To be open to developing broader counselling provision within GCS which may 
include the development of other counselling approaches or models. 

Experience of using software and IT to support the management and delivery of 
training services. 
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Able to share in and facilitate the working of groups, committees and 
maintain confidentiality. 

A good understanding of local (eg. Gloucestershire and the South West) 
psychotherapy and counselling services, both in primary and secondary NHS care, 
and also in the voluntary and private sectors 

Able to demonstrate a high level of interpersonal and communication skills, 
both written and verbal and the ability to meet deadlines and prioritise. 

An understanding of partner organisations and agencies such schools, social care, 
NHS, and other stakeholders. 

To relate sensitively to others and liaise with staff and managers and delegate 
appropriately. 

 

 
Personal qualities and characteristics 

Essential  Desirable 

A confident communicator and networker with excellent interpersonal skills. A good sense of humour! 

Personal integrity and a willingness to work collaboratively with colleagues 
and independently where required.  

Ability to work from home/be on call to training event coordinators out of hours on 
occasions. 

To be motivated to ensure that the organisations aspirations for growth and 
development are realised within the training department and developing the 
learning culture of the wider organisation. 

 

 


