
The Accidental Counsellor 

Frankie’s Story 

Frankie Campion talks about her experience of training with GCS  

and going on to become part of the GCS counselling team. 

How did you come to train at GCS? 

My career was firmly rooted in education when I came to train at GCS.  I 

had been an Education Welfare Officer for fifteen years and I signed up for 

the Certificate in Counselling Skills course to enhance my skills; I simply 

wanted to improve my ability to listen one-to-one.  But over that year I got 

the bug and just wanted to keep going. 

My children were older by this point and needing me less so I decided it 

was time to do something that was completely for me, so I enrolled onto 

the Diploma in Psychodynamic Counselling course.  I hadn’t set out to train 

as a counsellor but here I was another year later doing just that – and loving 

it.   

What attracted you to GCS? 

I say loving it, but in truth some aspects of the training were unbelievably challenging and not 

especially comfortable.  But the experience was actually life changing.  And I think this is where GCS 

scores so highly – you don’t just attend classes where you learn therapeutic theory.  Sure the theory 

is incredibly important and I was attracted to GCS because their Diploma course offers a robust, 

theoretical foundation.  But GCS gives you so much more, there is a strong emphasis on experiential 

practise and importantly, you have to have your own counselling with a GCS-approved counsellor 

whilst you train.  This was perhaps the most confronting aspect of the training for me as I facing 

myself very deeply.  However, it has been by working through my issues that I have been able to 

make some really big and positive changes in my own life.   

What was it like going through your counselling training? 

I think it is fair to say that it was life-changing!  I learnt so much about the counselling process and 

going through my own counselling wasn’t just challenging and rewarding for me personally.  I felt 

that to be a good counsellor I had to experience what it was like to be a client.  I allowed myself to 

feel vulnerable and went through my own issues which was incredibly valuable.  Not all courses do 

this but how can you really work authentically and deeply with a client if you haven’t worked on 

yourself? 

Training at GCS was like being part of a family, I felt incredibly supported and my small tightly-knit 

study group was wonderful.  We were provided with pastoral care and I really valued the fact that 

we were given supervision as well as clinical placements that were professionally assessed and 

suitable for someone in training to work with.  This meant I didn’t have to spend a lot of time and 

energy setting these elements up for myself; especially helpful for me as I was working full time 

during my training. 

And what’s next now that you are qualified?   

I went on to complete the Associate Training at GCS after I qualified. It really supported me to 

maintain my working practise and make the transition from trainee in a more cosseted environment 

to working out in the world.  I am now employed by GCS, working part time as a staff counsellor in a 

school and also with adults.  I attended a Time Limited Therapy training at GCS which has opened up 



time-limited work to me as well as open ended counselling.  I am taking some time to consider 

exactly which direction to go in but I’m leaning towards a blend of GCS Staff Counsellor and I will 

soon be starting my own private practice.  It is a very exciting time for me and I feel very fortunate to 

have been able to train at GCS and now to become part of the team. 

 


